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The case of Global Market Development
through New Product Development

Byong Hyon Chong* - Young-Hee Ko**

Small and medium-sized domestic companies may face various internal and ex-
ternal crises and uncertain situations, but the crisis can be turned into an oppor-
tunity to target domestic and foreign niche markets based on innovative technology
development efforts. Paseco's new product development mechanism activities were
highlighted and analyzed through the case of global market development, which
has become the world's No. 1 small and medium-sized company by overcoming the
limitations of being a latecomer in the global market and expanding its overseas
market with innovative new products.

Through this analysis, first, the unique product development knowledge that is
different from the existing method, the knowledge acquired in the development
process, and the locally acquired core technology knowledge led to innovation in
new product development and internalization by securing intellectual property
rights, which showed management performance.

Second, in order to solve various problems in the product development process,
higher management performance was derived as dynamic competency activities
such as root cause analysis, repetition and testing, cause result analysis, creative im-
provement activities, detailed execution power of working-level staff, and team com-
petitiveness were advanced.

Third, the more important the CEQ's will, organic communication and support sys-
tem, cooperative relationship with sales and marketing departments, cooperative re-
lationship between business and R&D, customer and supplier participation system,
and global environmental cooperative system, the better management performance.

Fourth, continuous improvement activities were carried out by establishing in-

* Ist author, Ph.D. Candidate, Seoul Business School, aSSIST University, bh0527@empas.com
** Corresponding  author, Associate Professor, Seoul Business School, aSSIST University,

yhko@assist.ac.kr
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novative production management systems based on JIT and ERP for cost reduction
and factory automation, and quality management policies based on quality assur-
ance systems.

Using the crisis as a stepping stone for opportunities, it can be benchmarked in
overcoming the contraction of market demand, the limitations of latecomers, and
establishing innovative product development processes and strategic mechanisms for

successful entry into overseas markets.

Keywords: NPD, dynamic capability, problem-solving, core capability, team
competition, collaboration mechanism, global market exploitation
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4. R(Resource, A}¢d) £4
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AR AFgRIQlEAl] TEH, 20199 2H=9] 1Y Fat AMAF = 37.8% 0%, 1
Y 3874 AMAZE TS Qitk ol 40Enit 1759 AR B7]= Alolth. BAIA
AT A Atk AR AT IEH AR AT =0 ARBIHAA HlE2
olu] 201189 1022 ol 202088 YlofH mfiEe] 52 319 AYZ s, =
o] A= Iet A w82 10| Ao ofr] YloH miE<] 28fjo] o]=4L Qi wEhA &
Aol = 20133 7E 2017E7FA] ARRIBAIAR] A2 Het AR NGO 2ol (&
A% AP AR Flelm)o ARE Sl HQlE ¥Rdo] obd, B
2 #HRl SER-MO=® 3EE/9 vAYUSE AAFH Ao B304 9] SER-M
o] A5dEl= oh2at Aok FA|(Subject, S)= 7]4o] obd W AAMel=t & 4= AL, &
ZJ(Environment, E)2 W7} &3 go]n, R(Resource, R)S W7l 714 XM, & Z4E, o]
%, T, H1| 5L YT & Slrk olFgt S, E, RY] SHHSEES A2 A52AE-S o 3
£ (Resilience, R)°J2HaL Sh= H#UE(Mechanism, M)y HAF31h E, o] M THA]
S, E, R I 27, mEwlg gke S| E, RS A2 B qAUESS A%
Z51A E= Bgo] 7199l SER-M3} Zo] 4¢3t Hrh &, AKHOR S, E, R, M| A2
J22-8-2 st WSl 71 A (Performance)& O1FA H= Aot ol2dt AL 7Y
= Adls AEAEE AR dele Aol 382 A ARt 20l ¢
AAQL Aleetal o 4= Stk wEbA 2 A5-E B3l AHdoi)(Suicide Prevention)oflA] 442
5K Suicide Transformation)2] %-0& AMoHO] W2iti] A|ZEES H|5}al, 9F=9] AH

S A3t Az tiS 2T = Sle 7|38 4R P

Al A, 2=5E=Hd, SER-M, HAHUS, 334
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EAH AFFLIEA ] wEW 20199 FH0] AARK S 13,79990] 1, 1Y Bt
AR} == 37.870 thEAIA, 2020). o= 1Y 387, 40&Euic} 1794 A}ato] BRAYSITH=
mlolc}, 92 258k 3 shgo] oF 30 YAl AL 1EekH W 17] s 18] WY
307} shgol ARRIHAL St Helo] ofth T12]al 20199 AHAE(RIT 105 B 1) E
3t 26970 OECD 3]¥=9] Ba11.2%) AHAFE0] 282 T4 J gQlck o3t 3

o %

o] 22 AUEL ofA] 0] o] ohrt 19974 IMF 2JE9]7] olF Fa5std T=to]
AIBE Ak SEAS ol 10d YA 5 AUE 1948 ek Sl

of#gt ARHEANE A%t o]z AAe] AMAL St AREANE EASk= Ao] ofY
ok HEZ 2R ElolEA it F7] gigo] B sl @ 4 Utk AAREAZ S
(WHO)O] w=H, ]"" = 179 ARAE S A] 71 S0 oF 67of|A] Aol A}
ATRSS 7R AR A9a Qe Ao® YERHTh o] AYavE HE=HE= §3’1L
(Werther Effect)2} ﬁPhtﬂ Y9 &4 Fe HZH=9 S5 oA feE Aol
oL} E= Ha ESHAY Aold QlEo] AT Ae, 1 e AMlE %l/\]ﬁﬁfﬂ A}
ARG Aol AAS Woh, MR A (Copycat Suicide), A A F(Suicide Contagion)©]
gl sk} 5l 38W9] ARy} dhgsicky shw 228nﬂoﬂ A AAFAQaEIE 71X
Allo] ok o™ 83,0000170] H= etttk T18]al o5 BT X9 Aol= HEA|
e A I TIEC 2EEH & 5 Qo & Z]»*PZV} wolx|w 2} ZHdeo]
TS AA A 91glto] gobA| 1, 7]°]E— A AR 7L Bl ZofH. o]Ao] A &
=9] Zsioll, SRS IRAojgk= 20)&2 271E HHsKL Uk
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AR A E A Aok AGREAATU 2w AU Qg o] AL
4712 B18-2 oln] 201190 102 & E4 Holark. ol 20204 lold| HjZo] 52 3
Aol e Teshe, SHe] Aake] A H &S 109 Aol ofu] vlolH o] 2ufe]
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Hlge WA ZY] UE HEE Adei & 5 gtk AL ey
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(Suicide Preventiony= H719|= oA Aslal 11 sf22S 2oy JPrt. =9 BE
AAOMIEN} 22S0] BARAR Al glov], BRIl Flo|co] wel TEahe
7o) nAiolz TS| Aol g Assis 1 W o o 4 ok oA
19974d-19984 IMF 2891719} 2002'3-2003d A1-871= gt off AREo] FARSSH St
of AHdEARE EaQlE ol 7i]le] Welehd ddETE ARPEAIARl aklel H A4

oE

M= 201395E 2017970 AREAIER] 2AI= et Aoy
J: Aehgel AelEa Solme] AleE 53 Ewi ol
A B9 Q) SER-MOR FEeteiAo] fAUSS A,
2013 AgE ALA] Aksle] 2HdalEF NGO glo]Zi= 2013WHE] 2017871 AT}
OVt ) BARKS0] Filo] B HEQ] AUoE AT ThE AUAS TEH AR
ARl AR e 2k Bkl SH], BE AL gAE IAEe FEoE
How, A A7, L orejst wailEo] ARAAE olFol 5 it
= A7 OIS AlstA] o2 A 9ete] M2 FHOR Aot siddls &
= ol FAIHRQI AR Qs ARAfHK(Suicide Prevention)of|A] 42| 3K Suicide
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AL e BT 4 U 713lg Akt dk
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EX: EA4F(2020), 1998H~2019H AtUHCIEH

[C12 2] GDP HEEM XS F0|(217 102 HY)

Suicide rate I'or‘agod over 20

20 7S
g o

15 5
o -0 T
-t e et Total Suicide rate
o - = . 0 ==
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i s B 'a\-*A'i}'n -A

\
Suicide rate for aged under 20 \ /
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EX: 2Ex, 01FY, &4 (2003)
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H 1) SUUESARSS| HEX 771X AR

1 Sloj A|22|H 0|, HF|, Aol BH|7F AfHo= (EE LojHTH

2 = 2,0002HAE X ZHM Ato[Ch Ho| s9f2 =11 ChLD Afd2 WZE Ak

(=2

ofo] SHEIH|Z AISHEl 9 HE0] SHEI 020 9178 ol TS AlSStCH M Hat
£ 54 7HE 7=

FEoiM OHHEE FUM=0 =222 a8%07I2 252 3tHA IHHE AuE 425
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5 ERE A2 7I9Ce e FEH TE0A DuS 26D Fag 2y 4430
6 10002 WAl 20T FHO| 20| Wof are ws ALY

7 R AAB 2 W0l SOiLt AT USHHAT HN RS MY 22

SAZE] 2019 718 A4 BlEol wEd, AEEAE 26.7%F Ao, HA1H.
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2. 2I=EEEY Jga £F

a1

L AR Z S0t TS oulol= FEEd(Resilience)ol3t gof= 1950 4
2Jex} ofju] e} T4 AnjZ(Werner & Smith, 1982)2] ARSJSHA] Atz BHAYEITHE:
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™ Foizl g0 9] oulE 2= Aotk Al M= W BolAete siads 7IWskA 1t
£0] U= Zolt}. o]d &S 7HA BEEdS(bricolage)2tal 51, 0]9] ARAA ojnj=
SEZAoth LA QUFRISEA} FRIAERAT} AZ AR TEA], o] Tolo] ofle A
JIdiE ®FSSHHBounce Back)e= SJW|2 3EEHO] Jdate vto] Qi

J

3. AYMDY SER-MO| Ho| Y 4

7 Ao Al 98 Aol AReRE vleiste
BB ol2oll= FA7 N, 5}75‘7] IR, A7
o] Qlt}. FA7]8F%H(Subject-Based View)S 7|99 AFQQ1S AYst= 714 $Q3%
Hog A st Ask= FA(Subject, A S), S G FARY A4t
st 4o} 34784 (Environment-Based View, £0j4] E)2 £F
7100l &3fl Q=AY 24 B4, =7F 8% 71d9Y] Bay 2, ZE B9 5%
o] 7192 == S84 821E0] 71 A RS ATte Fgolth mAEe.
2, A7 IREE (Resource-Based View, €14 R)2 7|Yo] ERSIL e WA AHdd
ofsf} 7149} “g5o] AH k= Aol 1 o3t olESck= A=A ¥z Qs &
A7F k= AE ERIska, B Xak Aol 2e] Al7IfeHl, oAl HiE HAUZE
o] gl SERM o]Zolc}. 7]9jo] B3] FHE ASH0E AT JTEE T
Sed), olff el CEO(SYt BAMY oie melstn wale] gEsAY 2l
(leading)sh= IO 2 Ak 4, AFsH] Al A-AR)S EE3AY THso] We
7gollA WA YE(Mechanism)©] F/JErteE oIt
oleizt SERM wao| wAUSE FAS). BAE), AUROIR: S} A3}
(Performance)2he: 2432 AlololA] ARZke] B8 AEET 4 9lon, Yo 4%
ol wiziEE Adsle] BaE AAshe Mt 2 4 ok & WiAUSel s Uet
ks wEE Z2AIAS B FAS), HEE), AR FFS Fol v DA
o 2 448 7diE 5 Se 542 7ML -
A7 49 A= ZopollA AXE o] & FAZRRE, S371RRE, A7k o]

o] H|3}], HAHYUZ714¥EE(Mechanism-Based
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View)2 A&52Q1 A8 9dS d¥ske dl 1 Aeldo] At
I A ARl 2419 S, E, REE o] Al 7HAE A5l 2dske I o=A
HAUEMO] & FsTHT B 2, 5 oAUES ee] Swold 27 ok FAet
3, AYS Addols west 3o Ha Qi

g A= S, E, RY} BE2 EAoks Hl WA 84% Hil, o] 945 ko] W]
H3hAE S, E, RE Ted] @Al © I3k Zo] o4&, S, E, R WHA 2k = gl
=53 =TE Zolof Fthe FHoIt &, wiAUSME THEeldl] Hsik= S, E
7y QAEE Z39I51al(Combination), °]& 7H] £¥S Aol (Permutation), Z} 849] &

— =2
SA1E 275k=(Timing) HZ|olth.

[C1E 3] IFYOZ=MO| HIHUS|HRY ASE2

Input Process Output
=5

(Subject)

o, =3 - Ve 4 41t
(Environment) 0 ’ (Mechanism) (Performance) o

el

(Resource)

i ddo 3= - BEL E=2 —+Feedback

EX: 2&48(2015), HAUB7|EY SEX dI2 2 M2 H2f H2ite
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pNE=] ‘ S,ER
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T Mm
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EX: 254(2015), HAUS7|¢E SEA 4Fg st M22 M2 mCY

T4 7199 BASE HT Hi8oleks T 7 e FA0] s eR HEg
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12y o] ZeAAE AolEks A St AASl UEg AolH, Zi7Hlekth
UubAQl ofHZ9] AdEiolA Sofue = QAL AR AAZEATE A st 1A ke
Atk &, H57h 59% ZRAIAS Ae A2 oYt

AtH(Suicide Prevention)2 A oHl(Prevention)I} t-&{(Protect)] &= e 4
7} Slek APo] g WiRLS ASIR A TSl AR Aol oz,
s = 7170 (Protect) o] THAPZE RSPl T & Utk H7I7HUS tiF-2 A=2] &
AAFSARE Y Ao gAlE] Ee Hiaola wdstal Qiok AR NGO #o|Z+=
JEXA Dol FE JFE AAlskL Ao AlUA avE Z|tiskA 201485
2017E7HA] 515t AP 9] EE2 AR AHo NGO Zle]|Z+= 9171 7iY
(Protect)°] ohd, of(Prevention)2] TollA B2 Pt 5, |42 S A= S0 4
8ok, 471 A A7) Awet =4 Age dAs| AAo] gEtof qitk o He
Az 2w 4= Ao U S5718E0] 47] A=t =4 A=) FSe, A
NGO ol F2 7] ool HSske A=k A7gH:

[1Z 5] XHHOE NGO 2i0|2 E#33Y

Ao
Mental _| Ardof e
Health (2gh
Apad Apaf Arad Apaf
42 A=l A= RIE
‘ Q7 LE U HZ ST E &R 20 L HE]) ‘
L \ \
Physical
Health 470 d7|x= Edx=



(H 2) XA0Y NGO 2t0|zo| S8 H 2IH/

HIZ(AIEN 2 APEFES} 34
HIF(HQA ) 49 oujet 7R g HY
o 28 209 A FRRY] AEE a2
o4 A, 2, 4 Aol oig A4
=0 MMH OM AE A8E T voice of LIFE
A71E st fsliMe A & 71, FRI6] 5 D/dolA sfiok & 4=2l50] -

oleft 7171 AT QoI T 5 e FHES Ao Aol ofetol] Y2
Hch. A ool 215 ol okt g BEoR S| gl o] o
HEO. ZJAofHl(Suicide Prevention)©] o4}, A= RE]Q] ZHEKSuicide Transformation)<
T3 4G APPSR Aol ohieh Z2e ool AFANE ogel Zoldh te
A 552 Fo] nER LR A HuvEa s 2 Hu)oM FARE] AR
oF F= AProwctolehd, AU NGO olni ojd] vimelmz 74 A
(Transformation) SK= 20| H3o[t}. AR NGO 2fo|Ze] i 5l LIYAAE HH,
7iQlx o 2 o] o¥kSuicide Transformation)S Y3 4t9] 2Ju|e} 71XE LA s, At
SjHomE ofsie 4le] JAIE 459 ke ESbL BEe A AR A wHoR
A9kTE ool oF 5| FRt] FFAQ WEREE 209 A FAR AES A=
Aoz APt o5 3t vHo= Aoyt Z2, T8l 43 Aol Hiet d4E g
(Mindset Transformation)A|# F= A& Asfal, J1of that A1l =7l A4 vldZ
“IEE 2K Communication Transformation)”shk= Z 2= Aol <Al 4E= U voice

of LIFE> ZHH|QS Y3t

——

2 19959 QI 109t et 10.8780]|d RS- 2012 28.1 02 3H) 7o) Z713ct. wabA] &R
ZAAES] A £20l0E 1997902 AMES HEYE AS W] BHEE AT
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[TZ 6] KR NGO 2t0|E2| SER-M ZS2|
Input Process Output
T I P A
FHlSubjecty | b T
st s 2l5EE : =IEs
gﬁéz(’.E;Eniiﬁ) 7 L E(Mechanism) -3 H(Performance) e —
Lo) L9l 5 Ah2l
A3 (Resource)
ZEHE EE - TR L e - —
1. XaofEt NGO 210|Ze| SER-M
Aol NGO 2ol E50149] SER-MS 4]

(Subjec)oll 714 thAl LIy 7F HHY]
o] =31, gFg(Environment)oll= ‘W7t &3 S T 4= 2109H, R(Resource)= ‘U7t
7 A, & A o, T, Fv] 5ol & 4 Qlrk ol2fdt SEHsES B9l A=
HAUSM)L slEErEAJ(Resilience)o|2kal gt

g S glom, Egus: e e
=sHAL TkE nsu AJIH(Performance)= 3]

!
= 2 9 Ayt 4y

e ¢

=g & 5k 2B
S ol RS 5 Utk

2. S(Subject, F=x|) =AM

Aarole] ZA(s, 1 A= ke ot 719 FAle o) v mest &
st olA

17i0] 7194] SoF 2}1s] ThE Holek. gfupstel AUl St Mol
ofdl Hol] gk 59| AJe), vheAe, 47t

=]
"\L‘Eg

l

AA7F
Zte 5517] ghzolt. of| aEolut A, A=
RISt vho] At nhe] e EUA] ¢

o2 B 4 9] wEe] e} Xg

i

11 10 HolA] R=tt AAIA] AU B
=5

g ARl

| Zds1A 8ol 7hsgtd Hl
3, u2-9] AL &4, PTSD(Post Traumatic Stress Disorder, 24 & AEFA Aof)=

rO

48
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7199] 3912 SER-MOJA S seF thE M2 7|99 S A 73] Hls], AR
ol S= wWAPE =7Fsdith CEO: HAEO= 7|92 YA, He] Arge] wahd
U] M2 H o A& 4 {71 Wizl o] ol 714 SeF ARdelRte] S7F i3

£ oItk Holx] gL, &7 ofe ™ WAk ofSe Zlo] Ao SER-MOj|A2] SO

FAS)S] =L Ak = ]X]l:._ HlojHo] ZJsl}. o] 259} Tk ofy|3k 4= 9t}
= omjojok. I YA ARl AR ul, ARES FgolA Holur] Skt f
o R S S WaHth QH‘/]-—} ‘SR oloME 1S Qo = 7H 2 Wit
olgfal AZsly] wimoldt. By ARSE IsolA Hlolur| St o s £35S W

28 23 38 IS WIE AL ohith YU ALASE olF £ PR
fEliolet AALTE Al NGO ol it ofefet AlRlE VR 41 48 Gual
BEYOR FAYUL 3 1E) 719 BT 31 9 Holx|, AL F31 AL Zo|

ofuiet 3 Ak Zolet. Eek AU 4 AAErkE o] dhet o) HErt e Eet
T3 oleiat 89| Hmt U 4Pk FUT Adolet S At 4
A, I, 44, B3 5 8AER ) A2 el T 4 Sk

Hh2 sjelebct slEetege) Aolrh £k o 4
B0 24 SRR IS WSS 6l 59 ool WS e # 5 9
ot I SFE)T ALR)FY] Ao AEHoR TEofR
(M)o] o= Aoz SE S3f AISAIEelU 42 2
(Transformation)2 7}AE 4= Jth= AL 7HSIA = ob=lc) 3= E}gﬂ‘xg o AUZS T
5] ok7, BT} A Performance)sis B ZAS), Z U AHAle] Ak} ojA7} AL
7V FQicis Aol

3 PRI FEEOR T 7K 42 YAt 43 Bees 740 322 das



SER-M 79 Azf 2d=z 2 A le] w#US: 2013-2017 AHe NGO 2ol Al

[12 7] S(Subject, )2 42| BT

® 9a O

“Zo] wrel} u” =o] ¥ 5] gle)”

HI

.I
=

3. E(Environment, &)

S7F 4% B 7Pl B S 9l Agolt it 5 ofi 2ol B S gtk %
$9] o] EAEkE 1 ol R Bol I 4 9lon], EFk ok ok vde] 5 7t
e W 2Ye| WFT EEnvironmenyel EE 4 Ak

RS Y W WE BAOR Ui 4 ke, AL JokuE v S gle 3%
Sgolet. o] Wel Skt SHL 5 47 BHE S AR 7P HIsAlE R
B A Folth £, Doz ol TAGE 5ol o Bi% SIRME
AFANE G F 4 e SPEEY GULS T 5 Ak ALY NGO o]zt

& AegdARks e SEos, HAA AAelE A

F

SEoI] AHI3ES] FBL § % AE B W] HESlkLel, 415 98E
2015; A, HGF, 2009). WA Aol Fe] A ofd, gk, 2ol A
A 5o AYER AR BIP] 24 St

= /\]7]-_0,] FHo7 ZYx= Ao
opzt, %‘ﬂ]‘t APe] Aol mE %i%*ﬁ A RS AFHe= s + wiA, Al |

A HekE Htths Qjiolt. o] Wokes eAMiE 3] 2 = AL Al At 2
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[13! 8] Bi3te| Ma3KTransformation Cycle)
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hit P
Jl|0|_| HS

Communication
Transformation

Society Transformation

Transformation

ofd
[e]

st Aol i

4. R(Resource, X1l 2

FAS)9] A Aulohs R L2 UiHe} o] Ade W Zelelt). It o],

44 B} SRRy HAUSS %&o}L Aol B 4 UL FHult A, B4
Q5] Alo] E Tk Aol B 4= Qick o714 Rk sof gk Bejel ojnst
offet, o} T} Qlofgkdl izt T&?%M $9) x|z Adst 0] 58 LR Aojnz

W2 9l yiretare 3 & ik

ol AFFRol, A NGO Zo|ir} &3t 212 SO FHRISH(INRIS)0lH.
5, A4S AlEstal uhgo] Ho] SR AsiA SFEXEE shAY AR oA TeElok=
ARFEETH: AHAo| djsf AaeiQl ARiQlEo] 13} BRzloltt. 191 1 thE, 77 A=
o] 717k AEe] FARES F HA| EFl(Sub targe) 22 ALt o= BEO] A
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rge] BPZl 2u22(Target Audience)h= 15| APEskd Hefort. B-52] AHAod
&2 A apeqRolA A AguyAloldske Hl HIsH, Al NGO et A4k 1
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The mechanisms of suicide prevention

based on the SER-M strategy:
A case of NGO LIFE 2013-2017

Young Sook Kim* - Cheong Yeul Park**

According to statistics on the cause of death by the National Statistical Office, the
average number of suicides per day in Korea in 2019 was 37.8 people. It means 38
suicide deaths a day. This means that there is one suicide every 40 minutes. The
economic loss is also quite significant. According to the Institute for Health
Insurance Policy, Korea's socioeconomic costs from suicide already exceeded 10 tril-
lion won in 2011. Considering that Naver Corporation’s sales were 5.3 trillion won
in 2020, the economic price of suicide in Korea has already doubled from Naver's
sales ten years ago. Therefore, this study approached suicide prevention based on
the SER-M business strategy. This is not an approach from an existing healthcare
perspective. This study includes cases of suicide prevention NGO LIFE from 2013 to
2017.

The operating principles of SER-M from the perspective of suicide prevention are
as follows. Subject (S) is myself (I), not a company. Environment (E) is the environ-
ment | belong to, and R (Resource, R) can refer to the resources | have, namely
friends, neighbors, religions, hobbies, hobbies, etc. These independent variables of S,
E, and R interact with each other and create a mechanism (Mechanism, M) called
Resilience (R). In addition, this M gives feedback to S, E, and R again, and the proc-
ess in which S, E, and R receive feedback recreates a new mechanism of resilience
and becomes a virtuous cycle like the company’s SER-M. In other words, S, E, R, and
M interact with each other continuously and achieve transforming performance.

This approach applies a business strategy that saves companies to a strategy that

* 1st author, Ph.D. Candidate, Seoul Business School, aSSIST University, Founder & CEO, THE
VINE C&M WORLDWIDE Co., Ltd., everOsuk@naver.com
** Corresponding  author, Associate Professor, Seoul Business School, aSSIST University,

cypark @assist.ac.kr
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saves people. This is an integrated and innovative attempt to prevent suicide. This is
an integrated and innovative attempt to prevent suicide. And this strategy resulted
in a successive decrease in suicide rates from 2013 to 2017. Therefore, this study
aims to provide an opportunity for the paradigm shift to find new solutions to pre-
vent suicide in Korea.

Keywords: suicide prevention, resilience, SER-M, mechanism, business strategy
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